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ENDOSCOPY MANAGEMENT SYSTEM

Define the
issue?

Trigger / Foot pedal not working Video Feed not working

Processor
Manufacturer?

OLYMPUS

Video Screen is a Define the “In Video Screen is a

Check all cables are
secure and retry?
Restart the PC if
possible.

Imaging

Use Freeze /
Release on pull out
keyboard to test.

Does this work?

YES

This indicates that
the cabling is sound
and the message
from the stack is
good.

Processor
Model?

Clear buffer by
pressing “Exam On”
to switch off the
green light.

Scope / Trigger may be damaged,
report to supplier.

Working?

YES

z
o

black box.

Check all cables are
secure and retry?
Restart the PC if
necessary.

Is imaging
working
correctly?

Report to Super
User

Report to Medical
Physics

Issue Resolved

Room” video screen

totally white.

This is usually
symptomatic of the
image capture
drivers not installed
on the PC / CART.

Restart the PC/Cart
when possible.

Is imaging
working
correctly?

Report to Super
User

Report to Service
Desk



